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Stay in touch

KOMTRAX is standard on your Komatsu machines.
It allows to monitor their location and condition,
and to schedule routine maintenance, or the early
detection of a problem.

ation between both
s a better understanding
of your business, and ensures that support is
delivered in line with your requirements.




Delive atsu technician.
Complimentary A : of selected components.

Komatsu 5:
Delivery of preventative maintenance parts, installation by Komatsu technician.

Complimentary Annual Safety inspection + Machine repair.

Komatsu Production
Support (LMS)

Whatever your production needs, Komatsu
can help to analyse your jobsite and provide
an optimum fleet recommendation.

A tailor-made Customer Support Program
can be established based on your needs
for preventative maintenance, repairs and
overhaul of the major components.




Customer Support Programs

W (DD & s

Safety & Preventive Maintenance

Annual Safety Inspection (UVV) () - (] () { [ )
Komtrax Reports & Analysis () () [ ) [ ) [ ) o
Oil Wear Analysis (KOWA) @) O O [ ) °

Maintenance & Repair Options

Maintenance Parts Only - [ ) (] ()
Maintenance Labour = = ° °
PM Clinic O O O ()
PLUS Undercarriage Warranty* — = = =

O e o o

Repair Selected Components** — - - o
Repair All Machines** - - - - (]

Proactive Overhaul & Repairs = = - o i

Fleet Management — — — - -

Contract Options
10.000h/ 10.000h/  30.000 h/

Maximum Duration oo oo oo 6 years 6 years 10 years
Travel & Milage included @) = @) @) @) ®
Lubricants - O O O O @)
Waste Qil & Filter Disposal - - O O O O
Payments Options

Pay Monthly by Service Meter Reading @) @) @) O @) O
Pay Fixed Monthly Rate - - @) — = =
Pay per Service Interval @) O - — - =
Pay Fixed Yearly Rate O @) @) O O O

* only valid for Dozer with PLUS U/C, max. duration 6.000 hrs/4 yrs
** some exclusions apply

Your Komatsu distributor




